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EXHIBITION HIGHLIGHTS

Indonesia’s only
platform for lab
technology surpasses
visitor targets this
year!
LabIndonesia is the platform that connects lab
equipment manufacturers and service providers
from around the world directly to ASEAN’s largest
laboratory market, a market which is expected to
realise significant gains following intensive
investments since 2017 alone.
The 2018 edition took place from 4 -6 April 2018,
at Jakarta Convention Centre, Jakarta. 12,068
visitors from biotechnology, chemicals,
electronics, environmental management, food &
beverage, oil & gas, oleochemicals, universities,
and pharmaceutical & healthcare industries
attended this event, surpassing the original visitor
targets of 11,000.
Co-located with the 14th Asian Conference on
Analytical Sciences (ASIANALYSIS XIV), as well as
numerous workshops and seminars organised by
the supporting associations and exhibitors,
provided ample platforms of learning alongside
the various exhibits to the visitors.

www.lab-indo.com
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KEY FINDINGS ON EXHIBITORS

Country of Origin
The exhibitors came from these countries:

Australia

JAPAN

CHINA

FRANCE

GERMANY

HONGKONG

INDIA

KOREA

MALAYSIA

SINGAPORE

TAIWAN

THAILAND

INDONESIA

USA

Main reasons for exhibitors to participate in LabIndonesia:
Meet existing clients or partners
To seek contact for future business
To raise profile of company/ organization
To launch new product/services
To monitor activity of competitors
Support local agent
To look for local agent

Exhibitors join
LabIndonesia 2018
primarily to maintain
existing
relationships with
clients, develop new
client leads, and to
maintain branding
awareness.

To test the Indonesia market for the first time
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*Multiple choice question

of exhibitors

rated it as excellent or good.

have express interest,
or have submitted booth
reservation applications,
for LabIndonesia 2020
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12,068

visitors attended
this year

BREAKDOWN OF VISITOR TYPES

29%

in visitors
compared to the
2016 edition

The visitors came from these countries:

AUSTRALIA

CHINA

FRANCE

GERMANY

INDIA

INDONESIA

ITALY

JAPAN

KOREA

MALAYSIA

NETHERLANDS

PANAMA

PHILIPINES

RUSIA

SINGAPORE

SPAIN

Switzerland

TAIWAN

THAILAND

UNITED KINGDOM

Vietnam

Natu re O f Co m pany's Mai n Activity

Industry sectors of visitors:
OTHERS

13.25%

CHEMICAL INDUSTRY

12.88%

PHARMACEUTICAL & HEALTHCARE

12.49%

BIOTECHNOLOGY & LIFE SCIENCES

12.37%

FOOD & BEVERAGE

10.50%

GOVERNMENT AGENCIES

9.41%

SCHOOL / INSTITUTIONS / UNIVERSITIES

9.33%

MATERIAL TESTING & INSPECTION

4.35%

ENVIRONMENT MANAGEMENT & POLUTION CONTROL

3.70%

WATER & WASTE MANAGEMENT

3.66%

OIL, GAS & PETROCHEMICAL

3.26%

ELECTRONIC INDUSTRY

2.43%

RUBBER & PLASTICS

1.35%

OILS & FATS

1.02%
www.lab-indo.com
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Others 17.57%

BREAKDOWN OF VISITOR TYPES

2.15% Plant Management
Management
7.61% Corporate
(C-Level & Director Level Decision Makers)

Sales / Marketing 13.87%

Job
Functions
& Decision
Authority of
Visitors

Communication /
Media Relations 0.99%
Trader 2.75%

11.33% Purchasing/Procurement

18.87% Scientific & Technical

Broker 0.56%
Engineering 3.58%

20.71% Research & Development

Plant Management 2.15%
Corporate Management

7.61%

Purchasing/Procurement 11.33%

These 2 categories, which form 9.76% of total
visitors, have the final say when an equipment
shall be purchased.

Over half (54.49%) of the visitors

are either
involved in equipment purchasing process, or are the
Research & Development 20.71% actual users of the equipment, and influences the
decision outcome of the 9.76% above
Engineering 3.58%
Scientific & Technical 18.87%

Visit Suppliers 17.99%

Nearly half
(47.98%) are here

To Purchase 12.25%

Purpose
of
Visiting

Attend Conference 11.42%

Others

4.19%

Seek Representation

3.43%

Evaluate for Future Participation

2.75%

www.lab-indo.com

47.98%
Gather
Information

to explore their
options first before
making any
commitments.

It is therefore very
important for
exhibitors to take
note of this while
planning their
exhibits, as well as
proactively follow up
with leads gained
during the show.
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HIGHLIGHTS OF LABINDONESIA 2018

Opening Ceremony
LabIndonesia 2018 was launched by
Dr. Muhammad Dimyati, Director-General
of Strengthening for Research &
Development of the Ministry of Research,
Technology and Higher Education, as well
as Dra. Maura Linda Sitanggang, Ph.D., the
Director-General of Pharmaceutical and
Medical Devices of the Ministry of Health,
as well as representatives of various
government agencies and associations.

14 th Asian Conference on Analytical
Sciences (ASIANALYSIS XIV)
The biennial ASIANALYSIS conference was
co-located with LabIndonesia, with over
150 delegates registered in total. The
conference, which covers all areas of
analytical chemistry and related
disciplines, saw various academic &
industry experts presenting their findings
to their peers.

One 2 One Business Matching Programme
Workshops & Seminars
19 technical workshops were organised by
the supporting associations, as well over
100 technical seminars hosted by the
exhibitor’s invited speakers, to provide
learning opportunities for the visitors.

This year’s One2One Business Matching
Programme recorded 175 participants,
with over 300 meetings arranged across
the 3 days of LabIndonesia. The
programme saw directors, R&D Heads, and
business owners being matched up with to
an average of 2.2 exhibitor meetings per
representative.

www.lab-indo.com
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MARKETING EFFORTS OF LABINDONESIA

Social Media Interaction

The use of the official #labindo18, as well as the
#labindonesia hashtag created by the lab community,
helped to promote the exhibition’s activities across
multiple social media platforms, notably through
Instagram

As a larger segment of the scientific community becomes
active in the social media scene, LabIndonesia has
invested into developing the LabIndonesia Facebook
page and building up its follower count, and distribute
content in Bahasa Indonesia and English

5th Edition Indonesia Laboratory, Scientific Analytical Equipments and Services Exhibition and Conference

MEDAN
PONTIANAK

PALEMBANG
TANGERANG
BEKASI BANJAR

SERANG
DEPOK

SURABAYA

MAKASSAR

BALI

BOGOR

BANDUNG
PURWOKERTO

YOGYAKARTA

Roadshow Visits to Government Agencies
Throughout the past 2 years, the team has actively seeked out government agencies & laboratories across the archipelago, to
disseminate information on LabIndonesia, as well as invite their staff & obtain the agencies’ support. This has translated into
increased participation from the public sector.
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Traditional Media
LabIndonesia has also collaborated with
numerous traditional, but proven, media
outlets on advertising efforts.
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FEEDBACK FROM EXHIBITORS & VISITORS

EXHIBITORS TESTIMONY

Agus Saprawi
Managing Director PT Equiva Ligand Indonesia

Vimala Sreenivasan
Regional Sales Director Agilent Technologies
I think it’s been a great event. We have 3 distributors who work in Indonesia
and we’ve worked very closely with them to prepare for this event.
Overall, there are fantastic results
already on the first day.

I think the exhibition is quite good, because from the first day until today, all of
our visitor kits have been given out, and almost all visitors registered and many
customer leads to follow up, and I hope through LabIndonesia this time we can
increase our sales volume this year especially in the coming year.
In general the implementation is pretty good. I felt that interest between the
public and businessmen in this industry especially petroleum and food
laboratory are quite good. This fact is proven, as many came and filled out
the forms that we provided.

Dominique Laloux
General Manager of Erlab Group, Malaysia
Our target is mainly to meet new potential customers, find also distributors
who are well positioned in the country, area distributor or maybe specialized
for pharmaceutical or petroleum or for research center. And also for
education, because in this field, chemists need a lot of education, so we also
participate in the lectures here and we deliver safety lectures to explain how
to be well protected when handling or storing chemicals.
In terms of education, yesterday I had a lecture here, and about 60 people
attended and were very interested. And in terms of leads, we got quite a lot
of leads here. So basically yes, we reached our expectations.

Dr Eberhardt Kuhn
Territory Manager APAC/ME/SA (RESTEK CORPORATION)
This is my first time at LabIndonesia. Not so much selling I think it’s more of
brand awareness for RESTEK, we’re still new in Indonesian market so it’s just
to get the customers to be aware of our brands. The local support staff has
been very good and we had many customers come by.
I can’t think of anything else but this has been a really very fantastic event,
and I guess it exceeded my expectations. I’m very happy with LabIndonesia.

VISITORS TESTIMONY

Prof. Ja-An Annie Ho
Visitor from Taiwan University

Jared Lord
Advance Track Analysis – Australia
I heard about LabAsia & LabIndonesia online basically. And I went to LabAsia
in Malaysia last year. One of my good contacts and connections was there
so I thought I’d come back this year to LabIndonesia to expand more
business and some of the suppliers I can buy from. Mainly just to contact
with suppliers around the world some that may not already have
representation in Australia or some we might already know there, so that I
can be better service more of my client bases that I have in Australia. With
LabAsia last year and LabIndonesia this year so far I found it to be very
good.

It’s my first time to be here and I’m quite impressed with the lab equipments
featured, and also LabIndonesia is a big event and very similar to the
Pittsburgh conference taking place in the USA so I’m quite impressed with
that.

Reza Mulyawan, M. SI
HKI (Indonesian Chemical Society)
Currently the trend of laboratory in Indonesia has been reaching out into
NANO technology where all the measurement results up to small base details
and has been automated so it does not require much human intervention.
LabIndonesia is one of the greatest laboratory exhibitions in Indonesia and I
think one of the biggest in the world followed by many vendors both local
and international. LabIndonesia also provided the latest laboratory
information which is needed for laboratory workers in Indonesia.

Endra Maryanto
Head of Laboratory (Labkesda Jakarta)
I am looking for products to improve the services of our laboratory. There are
few products that we need to develop our services in Labkesda.
LabIndonesia, this exhibition is very extraordinary because here, they
showcased dynamic equipment to develop services and it is necessary to
know in order to improve services to customers, especially those from the
laboratory industry.

Ahmad Rizal
PT Pertamina (Persero)
This event is very helpful, the event that we have been waiting for, and since
this event held biennially, we made careful plans and scheduled our time in
advance, so we can attend and not miss this event, because here we can
directly deal with all these suppliers and principals.

Prof. Syaifuddin Sirajuddin
Buyer (Hasanuddin University)
I see it very pleasant and it opens insights into laboratory equipment,
especially on laboratory equipment that they are showing here. I will pass
this information to our management so if they wants to order lab equipment
they should visit LabIndonesia.

With rapid development in Indonesia’s laboratory scene, especially with
increasing regulations, the more regulations and standards are developed,
the more people will need to source for information to meet this need.
LabIndonesia is one of the biggest and the only events that gathers lab
players.

Organised By :

PT ITE Exhibitions Indonesia
Jl. Maritim No. 4A Cilandak Barat, Jakarta Selatan, 12430, Indonesia
Tel : +(62) 21 7590 6812 / 7590 2647 / 7088 3847
Fax : +(62) 21 7590 1572, Email : info.ptite@ite-asia.com

ECMI ITE Asia Sdn Bhd
A-11-02A, Empire Tower Office, Empire Subang, Jalan SS16/1,
47500 Subang Jaya, Selangor, Malaysia
Tel : +603-5022 1999, Fax : +603-5022 1900 Email : enquiry@ecmi.com.my

